JOSEPH AND THE AMAZING TECHNICOLOR DREAMCOAT 
Thursday, March 25 – Sunday, March 28, 2010
Presented by North Shore Academy of the Arts, Inc.

TICKET PURCHASE GUIDELINES
Ticket sales for Joseph and the Amazing Technicolor Dreamcoat (Joseph) will be handled in the following manner.  Please read the guidelines carefully because NO EXCEPTIONS WILL BE MADE.
· PRIORITY PURCHASE / ADVANCE SALE TICKETS will be available to immediate family of Joseph cast and crew members beginning Wednesday, February 10, 2010.  This PRIORITY PURCHASE / ADVANCE SALE period will continue through Sunday, February 21.  Beginning Monday, February 22, Joseph tickets will be available to the general public.
· IMPORTANT!  During the PRIORITY PURCHASE / ADVANCE SALE period, ticket orders will only be accepted via the box office telephone lines - (262) 376-6161.  No window sales will be processed during this PRIORITY PURCHASE / ADVANCE SALE period.    
· All orders accepted during the PRIORITY PURCHASE / ADVANCE SALE period will be processed by the CPAC Box Office Manager.  Tickets will be mailed to the address provided at the time the order is placed.  
· Complimentary tickets for parents with participating children and adult cast members will not be offered for the Joseph performance.

· Although exact seat locations will NOT be provided, orders will be processed with the best seats available.  Orders will be processed in the order they are received.  If there are any special requirements (wheelchair location, aisle, etc.) needed to fill the order correctly, please mention those needs to the box office attendant taking the order.
· When contacting the CPAC Box Office to order Joseph tickets, please have your order details prepared.  For your convenience, a ticket order worksheet is attached.  This should assist with ticket counts, performance dates/times, and price ranges.

· Beginning Monday, February 22, Joseph tickets will be available to the general public and will also be available at the box office window.  
· School Matinee Performances (Thursday, March 25 and Friday, March 26 at 9:30am & 12:30pm) are on-sale NOW TO SCHOOL GROUPS ONLY.  Based on availability, school matinee performance tickets will go on sale to participating families on Monday, March 8.  NSAA, Inc. will send an e-mail notification on Monday, March 8 with details regarding the availability of the school matinee performance tickets.
